
To apply for the Short-Term Rental Permit on Citizenserve. 

• Select apply for permit and select short term rental permit and fill in the property 
information. 

 

 

• Then complete the application and answer all questions (there will be more than 
this snapshot) 

 

 

• Make sure you attached and of the new required additional forms.  (If you don’t 
have the forms, you can download the forms from the application. Save your 
application and then reopen and complete your application by attaching the forms 
after you complete them). 

 



 

• After you have answered all the questions and attached all required forms, sign 
the application and click submit. 

 

 

Your application will be reviewed and if there are any questions/corrections needed, you 
will be asked to go back and edit/correct the application.  After we approve the application, 
you will receive an email from Citizenserve prompting you to log in and pay. 

 

After the permit is issued, you will be notified and able to log into your account and 
download a copy of the short-term rental permit. 

 

 


